Verdugo Adds Mapping Capability

We are proud to announce that Verdugo Fire Communications Center in Glendale, California went
live with Phase 2 of the upgrade to their computer-aided dispatch (CAD) system on June 12, 2007. This
phase involves mapping in the dispatch environment.

The large screen shot below shows the new map display. Note that the blue incident icon in the center of
the screen indicates a medical call, the Verdugo incident number is displayed next to it (preceded by the three-letter city
designator for Monrovia), and the three units assigned to the incident (E101, SH210 and E102) are all shown as being at the
incident. When Automatic Vehicle Location (AVL) is online in a few weeks, units traveling to their incidents will show
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paratus can respond most quickly to
an incident based on the locations of
all nearby fire apparatus relative to
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called Automatic Routing and Rec-
ommendation (AVRR).

— Lenia Scanlon 3. Engine 27 is enroute RAZ26 is not yet 4.Engine 27 has arrived, RA26 is still
enroute. enroute.




